
eCourts   - The Renaissance in Indian Judiciary.  

Indian Judiciary is in urgent need of re-engineering its 
processes, optimize the use of its human resources and 
bring about change management by harnessing the 
potentiality of the available Information and Communication 
Technology (ICT) to its fullest extent. The objective of this 
exercise is to enhance the Judicial productivity both 
qualitatively and quantitatively as also make the Justice 
delivery system affordable, accessible, cost effective, 
transparent and accountable. Similar objectives have been 
achieved in other parts of the world by use of technology but 
in India though its manpower is known for its technology 
expertise, the ICT benefits could not be fully explored and 
utilized in public service sectors like Judiciary and other 
organs of the State.

The Chief Justice of India (CJI) made a proposal to the 
Central Government under the letter dated 05.07.2004 
addressed to the Minister of Law and Justice for constitution 
of an E-Committee to assist him in formulating a National 
Policy on computerization of Indian Judiciary and advise 
technological, communication and management related 
changes. Appreciating the desirability of constitution of such 
a Committee, the Union Cabinet approved the proposal. 
Consequently, office order dated 28.12.2004 was issued by 
the Ministry of Law and Justice (Department of Justice) 
constituting the E-Committee under the Chairmanship of Dr.
Justice G.C. Bharuka, a retired Judge of the High Court of 
Karnataka, with three other specialist members. The E-
Committee was inter alias required to formulate a National 
Policy on computerization of justice delivery system and to 
draw up an action plan with appropriate phasing for time
bound implementation. This Committee is also required to 
concurrently monitor and evaluate the action plan on 
periodic basis.



The E-Committee prepared the Report on Strategic Plan for
Implementation of Information and Communication 
Technology in Indian Judiciary which was presented to the 
CJI on 11.05.2005. The Judges of the Supreme Court, senior 
advocates and senior executives from Department of
Justice, Ministry of Communication and Information 
Technology as also NIC were present on the occasion. The 
Report of the E-Committee was circulated by the Hon'ble CJI 
to the Chief Justices of all the High Courts requesting them 
to consider the proposals contained in the Report and send
suggestions as may be found advisable. Copies of the Report 
had also been sent to the leading jurists, academicians, 
concerned Ministers and ministries of the Union Government 
including NIC. The Report was made available to the Law 
Ministers of all the States as well at the Law Ministers 
Conference held at Simla on 11.06.2005 and elaborate 
discussions were held thereon. E-Committee also held 
detailed discussions with large section of ICT related 
organizations, service providers, research and development 
experts and leading manufacturers to ascertain the existing 
status of the technology. Its use in the context of court 
related processes, pricing, availability, security, 
implementation, scalability, sustainability, pace of change 
and support systems. Based on the inputs received from 
persons having expertise in diverse domains relevant for 
change management in Indian Judiciary, the E-Committee 
has framed the present National Policy and Action Plan for 
its implementation during a span of five years from the date
of its effective commencement.

The Indian judiciary comprises of nearly 15,000  courts or 
more situated in approximately 2,500 court complexes 
throughout the country.

In the Indian Judiciary, efforts for computerization of some 
of its processes have been going on since 1990. From 2001-



03, 700 city courts in four metros were computerized and 
during 2003-04, computerization of another 900 courts were 
undertaken.

Need was felt to make the programme of ICT ( Information 
&  Communication  Technology  )  enablement  of  the  Indian 
Judiciary mission-critical. Under National eGovernance Policy 
( NeGP ) as a Mission Mode Project ( MMP ), it is proposed to 
implement ICT in  Indian judiciary in three phases over  a 
period of five years. The project scope is to develop, deliver, 
install  and  implement  automated  decision  making  and 
decision  support  system in  700 courts  of  Delhi,  Bombay, 
Kolkata & Chennai; 900 courts in the 29 capital city courts of 
states  and  Union  Territories  and  13000  district  and 
subordinate courts.

The objectives of the project are:

•  To  help  judicial  administrations  of  the  courts  in 
streamlining their day-to-day activities 

•  To  assist  judicial  administration  in  reducing  the 
pendency of cases 

•  To provide transparency of information to the litigants 
•  To provide access to legal and judicial databases to the 

judges. 

  The  project  has  been  devised  following  the  report 
submitted by the E-committee,  Hon’ble Supreme Court Of 
India  on  National  policy  &  technology  in  the  Indian 
judiciary. 



The project will be implemented in 3 phases-

In the first phase, Computer Server rooms ( CSR ) & Judicial 
Service  Centres  (  JSC  )  would  set  up  in  all  the  court 
complexes.  All  judicial  officers  would  be  provided  with 
laptops.  Digital  inter-connectivity  would  be  established 
between all courts from the taluka level to the apex court. 
The project also aims at creation of  e-filing facility in the 
supreme court & high courts. The first phase also envisages 
development  of  comprehensive  &  integrated  Customized 
software  application  for  the  entire  Judicial  system  with 
regional languages support. 

In the second phase, it  would be possible to provide ICT 
coverage of judicial process from filing to execution level & 
also of all administrative activities. 

In  the  third  phase,  it  would  be  creating  of  information 
gateways between courts,  public  agencies & departments. 
The project is expected to lead to complete demystification 
of the adjudicatory process thereby ensuring transparency, 
accountability & cost-effectiveness. 

It is said that Law is like a Hindu wife, who walks 10 steps 
behind  the  preperator  of  crime.  We  have  to  change  this 
notion  and  prepare  ourselves  to  face  the  technological 
challenges.

Normally  People  have  a  blind  view  about  District  Courts 
being slow, rigid and secretive. 

Information & Communication Technology ( ICT ) can help 
us  change  this  impression  and  Courts  can  become  more 
efficient, fast, responsible and user friendly. 



Information  &  Communication  Technology  (  ICT  )  is 
available  for  various  uses  in  District  Judiciary  and  allied 
areas  and  in  many of  the  District  Courts  it  is  already  in 
operation.

The  Primary  benefit  of  implementing  eCourts  is  self 
explanatory.  eCourts  primarily  aims  at  paperless  working 
environment which makes it possible for safe record keeping 
for  infinite  number  of  years  as  well  as  searching  and 
maintaining accurately and efficiently saving both time and 
labour. 

ICT  enablement  of  Judiciary  is  being  pursued  vigorously 
across the world. In USA and Europe, already fully fledged 
eCourts  is  running  as  per  reports.  In  India  also,  ICT 
enablement of the higher Judiciary has already been started 
covering  the  Hon’ble  Supreme Court  and  all  the  21  High 
Courts  wherein  the  eCourt  implementation  has  reached a 
significant level of maturity. However, the lower Judiciary, 
district  and  taluka  courts  across  India  are  still  in  the 
developing stage under the ICT revolution.

The eCourts scheme largely aims at ICT enablement of the 
lower  Judiciary  including  district  and  taluka  courts.  The 
project  envisages  deployment  of  Hardware,  Software  and 
Networking  to  assist  district  and  taluka  courts  in 
streamlining their day to day functioning. Key functions such 
as case filing, allocation, registration, case work-flow, orders 
and judgments will be ICT enabled. Causelists, case-status, 
orders, and judgments will  be made available on the web 
and  made  accessible  to  litigants,  advocates  and  general 
public.  The  project  aims  to  build  a  National  grid  of  key 
Judicial information available all round the clock in a reliable 
and secure manner. 

The key modules in eCourts project  includes Laptops and 
Laser Printers, training to Judges and court staffs, Internet 
connectivity  to  the  Judges,  Connectivity  at  the  court 



complexes,  Videoconferencing,  site  preparation,  Hardware, 
Networking,  Application  Software,  Technical  manpower, 
Upgradation of the ICT Infrastructure etc. 

National  Informatics  Center  (  NIC  )  is  the  implementing 
agency of eCourts project. NIC personnel at district level will 
be part of District Progress Monitoring Committee , headed 
by the District Judge, to look after the progress of eCourts 
project in the entire district, including the taluka courts. NIC 
technical personnel will advise the District Judiciary in site 
preparation  activities,  Hardware  installation,  Networking, 
Application Software implementation and all other technical 
issues following the guidelines of the E-Committee, Hon’ble 
Supreme Court of India.

Department of Justice is providing key support for project 
monitoring and evaluation. All High Courts have appointed 
Central  Project  Coordinators  for  managing  the 
implementation of the project. 

The key service levels to be achieved by this project are :-

 Registration of cases: by auto generated unique case 
number.

 Copies of Judgments: judgments will be made available 
through web.

 Preparation and delivery of decrees: decree should be 
made  available  to  the  concerned  parties  by  email, 
wherever applicable.

 Generation of automated causelists.
 Generation of automated court diaries.
 Availability of case status: online case status right from 

filing of case till it gets disposed.
 Generation of daily orders.
 Website for each court.



Site preparation under eCourts project covers building of 
ICT room in the court complexes. ICT room consists of 
Computer  Server  Room  (  CSR  )  and  Judicial  Service 
Center ( JSC ).

DG sets are already being provided for power backup in 
the ICT room.

One  more  major  aspect  to  be  covered  under  eCourts 
project  is  Videoconferencing  technique  through  which 
courts will be connected to the Jail by ISDN lines and at 
both  ends  a  camera  unit  and  a  display  unit  will  be 
provided with recording facility at the court’s end. Under-
trial is produced at the Jail end. The Judge, Lawyers and 
witnesses  etc.  remain  present  in  the court  and regular 
trial is conducted. The judicial remand of the under-trial 
can also be extended without physically producing him in 
the court. The benefits of Videoconferencing includes –

• The dreaded criminals can be tried without risks.
• Trial is expedited with use of this facility.
• Cost  and manpower  in  producing under-trials  only 

for remand extension can e saved.
• Multiple  trials  of  an  accused  lodged  in  one  jail  is 

possible in different states.
• Evidence of witnesses unable to come to court can 

be recorded. 

The practical aspects of Videoconferencing include Judicial 
remand extension of  under-trials already done in Delhi, 
Hyderabad and Bangalore.

Another  aspect  under  eCourts  project  covers  efficient 
Data management through the Application Software. Data 
is captured at the filing stage in computers for new cases. 
Data  of  old  cases  is  fed  in  computers  using  dedicated 
manpower. Data relates to date of filing, full description of 
parties,  law  provision  invoked,  property  no.,  detail  of 



witnesses,  stage  of  trial,  next  date  of  hearing  and 
advocate’s  name  etc.  Data  is  updated  on  daily  basis 
without fail.

The main benefits of proper Data management approach 
includes  daily  causelist  and  court  diary  generation, 
periodical statements, automatic marking of cases, year 
wise judge-wise casetype-wise pending case statements 
generation,  provisions  are  also  made  to  generate 
automated summons, warrants and notice generation all 
at the press of a single button. 

Another area has been covered under the eCourts project 
is having Websites for each courts which helps litigants 
and lawyers to check the daily causelists, judgments, and 
various  upto  date   informations  regarding  the  district 
courts.

The future aspect of eCourts project includes e-filing of 
cases, online enquiries, online court fee payments etc. 

For Data management,  already the Application software 
developed by NIC called Case Information System ( CIS ) 
Software for District and sub-ordinate courts  has been 
tested in many of the major pilot sites and is being fully 
functional now. 

In North-East  India, under Gauhati High Court, Kamrup 
District court of Assam is being considered as the pilot 
site  under  eCourts  project.  The  Site  preparation  work 
including  ICT  room  construction,  deployment  and 
installation  of  various  Hardware  and  Networking  items 
including  Touch  screen  Kiosk  information  systems, 
implementation  of  CIS  software  are  already  done  in 
various court complexes in Kamrup district as well as in 
various district courts. Various objectives under eCourts 
project  has  already  been  attained  in  Kamrup   district 
Judiciary. The Judges and court staffs are being trained on 
various modules of eCourts project. The Judges are being 



provided with personal laptop, laser printer and internet 
connectivity under the eCourts project.  The website for 
Kamrup District Judiciary has already been hosted by the 
name   www.kamrupjudiciary.gov.in and  is  being  fully 
functional.  Daily  causelists,  judgments  and  various  key 
informations  are  being  uploaded  on  daily  basis.  Kiosks 
Information Systems are being installed in various court 
complexes  under  Kamrup district  judiciary,  which  helps 
the  litigants  and  lawyers  not  only  to  search  the  case 
status  using  either  case  number  and  year  or 
petitioner/respondent’s  name  but  also  to  check  daily 
orders and judgments.

The  major  developments  under  eCourts  project  are 
already being completed in Kamrup District Judiciary and 
hence witnessing the work progress, on 27th September 
2011, Hon’ble Chief Justice of Gauhati High Court, Mr. M. 
B.  Lokur  in  presence  of  the  other  Hon’ble  Judges  of 
Gauhati  High  Court  inaugurated  the  ICT  rooms,  Kiosk 
Information  Systems  and  the  Kamrup  District  Judiciary 
website of various court complexes under Kamrup district.

With  the  growth  of  Information  and  Communication 
technology in India, its just a matter of time how fast the 
eCourts works will grow in Judiciary System in India. But 
with the Judges and court staffs being serious and more 
concerned  in  today’s  working  environments,  nothing 
seems  to  be  impossible  and  the  goal  of  the  eCourts 
project could be attained soon. 

Fast and fair trial has always been a long awaited dream 
for  the  citizens  in  India.  The  experience  of  a  person 
undergoing trial  has never been pleasant so far.  Hence 
there is a need of ICT enablement of Indian Judiciary for 
trails to be quicker. It is hoped that in the coming time, 

http://www.kamrupjudiciary.gov.in/


eCourts  will  prove  to  be  a  landmark  in  the  life  of  the 
people and transform their anticipations into reality. 
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